PLASTIQUES

DELIVERY

. Because we do our best to deliver your goods to you in the best conditions, all the tanks received at our warehouse
are pressure-washed and scrubbed with a commercial degreaser. The tanks are then stored indoors, sheltered
from the weather and the sun. To protect tanks that are unstable in the truck during transport, all small and medi-
um sizes are strapped upright on a standard 48" x 48" pallet. For larger tanks that are too high to stand on a pallet,
they are palletized lying on their side, which prevents them from rolling into the truck.

. Tanks that are too big to palletize, but small enough to fit in a 53-foot enclosed trailer van, are shipped on their
side, unprotected. These large tanks are lying directly on the floor of the truck and are pushed inside the truck.
Then, again, they are pushed out of the truck, on the forks of a forklift or on an unloading dock. The tanks may ar-
rive at the destination with stains, or scratches caused by transport.

° Those tank models are:

- Vertical closed top tanks of 2500 US Gallons : # VFN40051 and VFN40052
- Vertical closed top tanks of 3000 US Gallons : # VFN40754 and VFN40755

If this delivery method does not suit you, you can request a price for delivery with a "flat bed" (open trailer van).
This type of transport is more expensive and causes an additional delivery time of 24 to 48 hours.
Contact us to get a price: 450-471-2772 ext. 1 or by email info@agrico-plastics.com.

. Before requesting a delivery, make sure you have read the delivery limitations of the tank you wish to purchase, to
ensure that you have all the required equipment on site to get the tank out of the truck (such as 6 or 8 feet). By
reading the limitations and conditions of delivery of the product, which can be found on our website, in the prod-
uct detailed page, you ensure that they are suitable for you and that you accept them.

UNLOADING AND HINSPECTION

. If the tail gate is not used during delivery, or if the tank is too big for its use, it is the customer's responsibility to
take the goods out of the truck and put them on the ground. When taking your tank out of the truck, be sure to
avoid any sharp objects that could damage it. Care must be taken when moving the tank with a forklift, as the forks
are sharp and can easily puncture it. If your tank is equipped with a bulkhead fitting, do not place the tank on it, or
let it roll on it, as it could break.

. Upon delivery, immediately inspect your merchandise for any damage that may have occurred during transit. If you
notice that damage has been sustained that your tank is defective or that there is a missing part, a note must be
entered on the carrier's waybill and you must notify us within 24 hours of receipt of the merchandise. Contact us,
or call the customer service at 450-471-2772 Ext. O or write to us at info@agrico-plastics.com.
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PLASTIQUES

UNLOADING AND HANDLING (Following...)

. Please note that upon receipt of your tank, the white walls of the tank may appear dirty, it is because they are
stained. This is unfortunately beyond our control, because when the tanks are fabricated at the manufacturer's
plant, they are stored outside. Once ready for delivery to our warehouse, they are loaded into a 53-foot closed
trailer van without being palletized, so during transport between the manufacturer and our warehouse, the tanks
rub against each other, as well as on the floor and the walls of the truck, and by default they get dirty. They can
arrive to our plant already dirty and scratched. You can spray a degreaser on the stains and leave for 5 minutes
before washing with the pressure washer.

. All tanks are made by the process of rotational molding, and this process makes them inherit the surface character-
istics of the mold. It is therefore normal that bumps and irregularities are found on your tank. These imperfections
have no impact on the structural integrity of the tank.

INSTALLATION
. It is wise to install your tank in an easily accessible place to facilitate maintenance or repair if necessary.
. For safe storage and to avoid damaging the tank, it is important to prepare the surface where it will be installed.

Outside, it is important to lay it on an even and compact ground such as sand, earth or fine gravel. For large tanks
with a higher weight, a concrete base is recommended. All tanks stored outside should be tied down to prevent
them from moving in windy conditions.

. Vertical open top tanks, vertical closed top tanks, open top conical bottom tanks and closed top conical bottom

tanks can be tied down to the ground using anchors and steel cables, while horizontal tanks can be bolted to the

ground or to a trailer floor using the steel bands kit which is included with the large size tanks, and it is sold sepa-
rately for smaller formats. All plastic tanks that do not includes the tie-down steel bands kit can also be attached

with nylon straps.

. Once the tank is filled, because of the weight of the liquid, it must be entirely supported on a solid and smooth
surface in order to avoid pressure points which could pierce the base. For example, during a transport application,
the tank must not exceed the floor of the trailer or the pickup box. During a storage application, it is not recom-
mended to put a tank filled with liquid on a wooden pallet because of the gaps between the boards which cause
linear pressure points.
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PLASTIQUES

INSTALLATION (following...)

. For safety reasons, when the tank is intended for transport, it is important to choose a tank that has been specially
designed for this use. Once installed on a trailer, in the box of a pickup truck or on any other vehicle, the tank must
be fixed and secured in place using straps or with steel hoops specially designed for this purpose. Steel bands hoops
are mandatory on all round horizontal tanks of 725 US gallons and over, as well as on all elliptical horizontal tanks,
regardless of their volume.

. Before using your tank for the first time, it is prudent to carry out a hydrostatic test, by filling it with water. This test
will allow you to make sure that your tank does not have a leak. It is recommended that you fill your tank and let it
sit for a minimum of 5 hours before emptying it.

. Flexible joints must be used in your piping connection to prevent damage from occurring due to natural expansions
and contractions of the tanks.

. No heavy equipment should be placed or attached to the tank, it must be supported separately from the tank oth-
erwise you could damage the tank and cause it to leak or break.

. If you must enter the tank, please follow the guidelines and regulations of the CNESST so as to respect the stand-
ards of a safe and approved environment.

USAGE TIPS:
AERATION AND VENT

. All plastic tanks absolutely require a vent to function well and must be operated at ambient atmospheric pressure.
They are not designed for pressure applications.

. A vent is necessary to allow air to enter the tank when the liquid comes out, and to let air out when it is filled. It is
important to check if the tank you want to buy is equipped with a vent, which is, if there is one, always integrated
directly into the lid. In case of absence, it is imperative to install an independent vent on the tank. The vent will
then be installed through the tank wall, not into the lid, as it may crack. We offer vent installations or you can install
it yourself.

. The vent included in the lid is perfect for filling or emptying the tank by gravity, simply open the valve and let the
tank empty. When a high-flow pump is connected to the tank, or a pump with a diameter larger than the diameter
of the included vent, it is recommended to add an additional vent to ensure sufficient air exchange. You will thus
avoid endangering the structural integrity of the tank, either by a possible overpressure during filling, which would
cause the walls to swell, or which would cause a negative pressure during emptying, which would cause the walls to
collapse towards inside. Finally, the lack of air exchange could also affect the proper functioning of a pump that
would be connected to the tank.
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PLASTIQUES

CHEMICAL COMPATIBILITY

. You must ensure the chemical compatibility between the fluid to be stored and each of the components of the
tank. It is important to check that the materials of the tank, fittings, seals and all other accessories or equipment
that you wish to add to the assembly are compatible with the liquid to be contained. The different chemical com-
pounds, their concentrations, the temperatures of use, the environment, the cleaning products, etc. are all fac-
tors that can affect tanks and their accessories differently.

. We make no warranty and accept no liability for the information provided on the chemical compatibility between
your fluid and the tank and its components. It is your responsibility to confirm this information by referring either
to the MSDS of the product or to any other documentation related to your product, or by informing yourself di-
rectly with your supplier of chemical products and your supplier of pumps and other equipment.

RELATIVE DENSITY (SPECIFIC GRAVITY)

. It is important to validate the relative density of the liquid to be stored in the tank so that it is lower than the
maximum relative density of the tank. This way, a leak or breakage can be avoided. The relative density of a tank
is always measured for use at 22°C. Relative density (DR) or specific gravity (GS) is a dimensionless quantity, as it
is the ratio of density or weight. When we say that the tank has a density of 1.5 for example, this means that it
can contain a liquid which has a maximum density of 1.5 at 22°C. If the density of the liquid is greater than the
density of the tank, the walls of the tank will swell under the pressure of the liquid and could break. The more the
temperature of a liquid increase, the more the molecules of the fluid move apart, and the more density decreas-
es. If the temperature drops, the density of the liquid increases. Make sure you buy a tank with an adequate rela-
tive density of the liquid to be contained taking into account, the operating temperature variations.

ADDITIONAL INFORMATION

. The tanks are all made of polyethylene and can be used outdoors all year long without any problem. The oper-
ating temperature for continuous use is -40°C to 49°C (40°F to 120°F), however, it is imperative that the fluid do
not freeze in the tank. Also, the tank should be protected against impacts, as much as possible, when kept at a
temperature below 4°C (40°F), because plastic, like any other material, is a little more fragile when it is cooled.
The resin of all tanks contains a treatment against U-V rays preventing the plastic from cracking in the sun.

° No liquid, not even water, should freeze in the tank, as the walls of the tank may crack when the ice swells. If it is
stored outside during the winter, it must always be completely emptied before freezing. In case of rain, water
could accumulate inside the tank due to the vented lid. It is therefore strongly recommended to leave the drain
open or to open the valve so that the tank can drain all winter long.
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GRICO

ADDITIONAL INFORMATION (Following...)
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The plastic fittings installed on a tank are only intended to be tightened with an extra % turn. Overtightening the
threads can cause a leak. If you notice a fitting leaking, you should first make sure the fitting is tight enough. Be
aware that the compressing screw turns anticlockwise. If not, the connection must be disassembled and ensure
that there is no foreign body which would prevent the sealing between the surface of the seal and the tank wall,
or check if the seal is not damaged. If the fitting still leaks, it will need to be changed, the threads have probably

been damaged.
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